
LMG and Idealpos Loyalty Pushdowns 
Your LMG representative will need to have requested Accounts Flow to provide the loyalty promotions 

files be emailed to you. It will be a separate file to the normal promotion files provided. 
You must have Idealpos v9 build 6 or higher. 

You must ensure that your Idealpos Support desk has setup the required integration with LMG Services. They will also 
need to have setup a Customer Type called “LMG Loyalty” and have supplied the customer type number AND the 

POS number(s) of your off-premise tills 

1. Save the loyalty file sent to you by Accounts Flow to your computer(s) 
• It is recommended that you save these to your desktop in a folder called 

Promos (you might have to create the folder the first time) 
2. Open the IdealPOS Back-office software and click on Promotions 

 
3. Click on Import on the left-hand side 

 
4. Browse to the location you saved the file(s) in step 1 
5. Choose the latest file and click open 

 
6. You can check the loyalty promotions have imported by choose the Loyalty 

Promotion name from the drop-down menu

 
 
 
 
  



7. If you have correctly supplied your LMG Loyalty Customer Type Number and POS 
Numbers to your LMG representative, then they should have bound to the 
correct customer type and only  your off-premise tills.

 

You may need to change the priority on these promotions if you have existing ones on the 
same products. Your POS provider should be able to assist you in doing this if required. 

This process should be completed prior to the commencement of promotional 
fortnight to ensure that they are active on the start date. 

 

If you have any issues please contact your IdealPOS software provider for support. 


